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At Ameritas, we make it easy 
for you to request a withdrawal 
from your employer-sponsored 
retirement plan. Our online 
withdrawal system is quick, 
efficient and it saves you money.

Using our online withdrawal system you are able 
to complete and submit a withdrawal request 
electronically using our secure website. Upon 
receiving the request, your plan administrator (or 
third party administrator, if applicable) can review 
and approve the withdrawal electronically. Some of 
the benefits of our online withdrawal system include:

Easy Access
The online withdrawal system is part of our secure 
website which you can access via ameritas.com. 
The system is user-friendly and walks you through 
the request process and allows you to upload 
supporting documentation if needed. After you 
submit the request, you can track the progress of 
the withdrawal online.

Fast
Instead of requesting and completing time-
consuming withdrawal paperwork and then sending 
it to your plan administrator, you can submit the 
online withdrawal application electronically. Your 
plan administrator is notified via email when a 
request has been submitted, and then follow-up 
emails are sent daily reminding them the request 

is ready for review. As soon as your request is 
approved, the funds are queued up for distribution 
using the payment method you selected. Requests 
approved before 3 p.m. (CST) are ready for 
distribution the next business day.

Timely
The streamlined online withdrawal system ensures 
the necessary information is captured and 
transmitted accurately and in a timely manner. 
This eliminates the back-and-forth transfer of 
paperwork, missed signatures and other incomplete 
information that could potentially slow down your 
withdrawal request.

Saves You Money
Quite simply, you will pay a significantly lower 
service fee for a withdrawal requested online than 
one requested via paper.

If you are thinking about taking a withdrawal from 
your employer-sponsored retirement plan, consider 
using the online withdrawal system. It will save you 
time and money, and help you get your funds faster.

For more information about the online withdrawal 
system, log on to the secure Ameritas website at 
ameritas.com or contact the participant call center at 
800-277-9739, option 3. 



How It Works

Log on to your secure Ameritas website at ameritas.com.

1 	 From the Plan Summary page, hover on the Withdrawals tab along the top menu bar and then click 
on the View/Model Withdrawals drop-down link.

2 	 Select the type of withdrawal you are requesting. 

3 	 Confirm your personal information is accurate. Follow the instructions as prompted on the screen to 
provide the details of the withdrawal request including dollar amount, tax withholding and delivery options.

4 	 Verify the withdrawal request to ensure the information is accurate and then click the Finish button to 
electronically submit the request to your plan administrator.

5 	 Print/Save the confirmation page – which includes your confirmation number – for your files.

NOTE: Your withdrawal request will expire if your plan administrator doesn’t review it within the 
timeframe noted below:

• Retirement and Termination requests: 7 business days of receiving the request

• Hardship and In-service requests: 6 business days of receiving the request
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Ameritas Life Insurance Corp. 
Retirement Plans Division
5900 O Street
Lincoln, NE 68510
800-277-9739
ameritas.com
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Fulfilling Life
At Ameritas, fulfilling life is what we do daily. We continuously strive to help our customers enjoy life at its very 
best by reducing uncertainty, helping grow assets and protecting what is most cherished. When lives are 
fulfilled, our mission is fulfilled.
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